
 

 
 
 

Job Description & Person Specification:  

Site Development and Operations Manager 
 
 

Embercombe’s purpose is to inspire leaders and change‐makers to take 
courageous action for a just, peaceful and sustainable world. 

 
 
Through all our work inside and outside of Embercombe, our community offers a 
vision of the more beautiful world we know is possible. A world where all people 
live in communities whose members care for each other, are connected to nature 
and are empowered to lead fulfilling lives. 
 
 
Job purpose  

To provide strategic and operational direction to the maintenance, upkeep and 
development of all aspects of Embercombe’s facilities and equipment to ensure a 
safe, sustainable, effective, efficient and professional environment, thus enabling 
a high quality customer experience and meeting Embercombe’s business needs and 
purpose. 
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Key benefits  

● Contributing to a pioneering social enterprise and dynamic community that 
honours its connection to the land and is committed to reconnecting people 
with their gifts, nature and themselves 

● Playing an important role in fulfilling Embercombe's mission to inspire 
courageous action for a just, peaceful and sustainable world 

● Working on a beautiful 50‐acre site with woodland, forest gardens and a 
lake (wild swimming encouraged!) on the edge of Dartmoor National Park 

● Collaboration and co‐learning with social pioneers including Embercombe 
founder Mac Macartney, with the Embercombe team and wider community 

● Opportunities to attend a wide range of events for free (e.g. workshops, 
talks, concerts & films nights) and programmes with staff discount 

● Delicious free organic lunch made with locally grown seasonal produce 

● Emberchoir 5‐6pm Wednesdays led by choir director Helen Yeomans 
 
 
Salary: £25,000 p.a. 
 
 
Hours of work 

● 37.5 hours per week, flexible hours for occasional weekend / evening work 

● 25 days paid annual leave plus bank holidays, increases one day per year of 
service up to a maximum of 28 days after 3 years 

● Flexi‐time / TOIL can be taken (though no overtime payable) 
 
 
Context 
Since 2014, Embercombe has been undergoing profound change as it negotiates the 
transition from its innovative pioneering days to its emergence as a professional, 
effective, and financially sustainable social enterprise. In recent years, 
Embercombe has enjoyed consistent growth both in terms of reputation and 
delivery against business goals through the efforts of a capable and dedicated 
team. To achieve its potential and realise its ambitious vision, our exciting 
enterprise must now progress from organisational adolescence to adulthood. 
 
The Site Development and Operations Manager’s role is pivotal in this process as 
s/he will be part of the Senior Management Team which will lead the design and 
implementation of the transformation journey to which we are committed. 
Specifically this role will oversee the upkeep and development of the whole site 
and the provision of equipment to enable Embercombe to achieve its purpose 
safely, efficiently and to a professional standard. Like many similar organisations 
Embercombe depends upon the inspired commitment of a diverse range of staff, 
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associates, and volunteers. The Site Development and Operations Manager will 
need to be both skilled and experienced in integrating the talent and goodwill of 
this diverse community together with a focused, business oriented, and consciously 
values‐driven team culture. 
 
Embercombe is a complex site consisting of growing land, woodland, permanent 
and temporary structures, commercial kitchens, office space, meeting and 
workshop space, and accommodation for staff and customers. The site requires 
significant development to support the organisation’s growth ambitions. 
 
This next stage of Embercombe’s journey will be pivotal in its development as an 
organisation and therefore in its capacity to catalyse positive change in the world. 
We know that somewhere beyond our borders is a person for whom this position 
presents a life‐defining opportunity. A rare chance to combine skill, experience, 
heart and vision to enable a deeply fulfilling and challenging life choice.  
 
 
Responsibilities 
 
Responsible to: Managing Director Glyn Bottrell 
 
Responsible for: Site Manager, Volunteer Coordinator, Housekeeping Assistant, 
Land & Livestock Manager, Kitchen Manager, Grower.  
 
As part of the Senior Management Team this role has a key leadership role. At 
Embercombe we view true leadership as a choice that is available to all. It is a 
choice related to purpose that is renewed moment to moment: 

● If we know what we deeply love, this choice is liberating. 

● If we know what our gifts are, this choice can take form. 

● If we know what our responsibilities are, this choice becomes a necessity. 
 
General responsibilities 

1. Work effectively with other members of the Senior Management Team and 
Trustees to develop and deliver Embercombe’s strategy to ensure the 
organisation’s success and sustainability. 

2. Work collaboratively with internal and external stakeholders to provide a 
facilities and equipment which meet the full range of business needs.  

3. Act as an ambassador for Embercombe at all times, promoting and 
modelling our work and values. 

4. Undertake duties other than those listed here as may reasonably be 
required from time to time. 
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Site Maintenance and Upkeep 

1. Coordinate planned, preventative and reactive maintenance and upkeep to 
provide facilities and equipment which are attractive, safe, clean, flexible, 
efficient and effective to support delivery of a high quality customer 
experience in line with the organisation’s purpose; promote a culture of 
joint responsibility for all aspects of the site. 

2. Coordinate site, housekeeping and catering operations to meet business 
delivery needs. 

 
Site Development 

1. Develop all aspects of the site to deliver professional standard facilities to 
support the organisation’s growth ambitions. 

2. Provide effective project management to existing and future site 
development projects to ensure timely, cost effective and fit for purpose 
completion of projects.  

3. Develop effective relationships with relevant authorities, contractors, 
suppliers and other partner organisations to support delivery of business 
goals. 

4. Continuously review all aspects of site usage to ensure best use of available 
facilities in line with organisational goals. 

 
People and Resource Management and Measurement 

1. Provide effective management of a diverse team of internal staff, 
volunteers and external contractors to meet operational needs. 

2. Support the development, wellbeing and effectiveness of your team through 
effective leadership and performance management in line with 
Embercombe policy and best practice. 

3. Provide effective financial management (including pricing, procurement, 
budgeting, forecasting, reporting) in relation to all aspects of site and 
equipment to contribute to Embercombe’s financial sustainability. 

4. Deliver value for money and operational savings through effective 
procurement practice in line with Embercombe policy. 

5. Provide effective contract management from tender to completion. 

6. Develop, monitor and report against KPIs and other performance measures 
on site related activity in relation to areas such as resource management, 
sustainability, safety and customer satisfaction. 

7. Ensure all aspects of the operational operate as sustainably as possible, and 
monitor and report on sustainability. 

8. Identify and apply for external funding for development projects. 
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Risk and Compliance 

1. Hold overall responsibility for all aspects of operational risk management on 
site, promoting a culture of safety and security supported by appropriate 
coaching, training and mentoring. 

2. Ensure the protection of the organisation and customers through 
demonstrable compliance with all relevant guidance and legislation, 
including the regular review of relevant policies, plans and records. 

3. Provide performance, opportunity and risk analysis via proposals and reports 
to the Management Team and Trustees on all aspects of the site. 

 
 
Person Specification 
 
Knowledge, Skills & Experience 

1. Experience of building and facilities management, ideally supported by 
relevant vocational experience or a professional qualification. 

2. Experience of managing in a customer focussed facility. 

3. Experience of leading and developing a team. 

4. Experience of resource management, contract management and 
procurement. 

5. Project management experience across multiple projects. 

6. Experience of managing operational risk, including a good understanding of 
relevant legislation (eg Health & Safety, Fire Safety, Food Safety etc). 

7. Excellent people, communication and influencing skills to enable effective 
relationships. 

8. Experience of designing, implementing and reporting against KPIs and other 
performance measures. 

9. IT literate with a good knowledge of standard office software. 

10. Clean UK / EU driving licence. 

11. Preferably experience of managing and motivating volunteers. 

12. Preferably experience of land and woodland management. 

 
Attributes 

The Site Development and Operations Manager must demonstrate competence in: 
 

1. Ethical behaviour: Understanding ethical behaviour and business practices, 
and ensuring that own behaviour and the behaviour of others is consistent 
with these standards and aligns with the values of the organisation. 
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2. Relationship building: Establishing and maintaining positive working 
relationships with others, both internally and externally, to achieve 
organisational goals. 

3. Effective communication: Speaking, listening and writing in a clear, 
thorough and timely manner using appropriate and effective communication 
tools and techniques. 

4. Creativity/Innovation: Developing new ways to improve operations of the 
organisation and to create new opportunities. 

5. Customer Focus: Anticipating, understanding, and responding to the needs 
of internal and external clients to meet or exceed their expectations within 
organisational parameters. 

6. Foster Teamwork: Working cooperatively and effectively with others to set 
goals, resolve problems and make decisions that enhance organisational 
effectiveness. 

7. Lead: Positively influencing others to achieve results in the best interest of 
the organisation. 

8. Make Decisions: Assessing situations to determine the importance, urgency 
and risks, and making clear decisions which are timely and in the best 
interests of the organisation. 

9. Organise: Setting priorities, developing a work schedule, monitoring 
progress towards goals, and tracking information and activities. 

10. Plan: Determining strategies to move the organisation forward, setting 
goals, creating and implementing actions plans, and evaluating process and 
results. 

11. Solving Problems: Assessing problem situations to identify causes, gathering 
and processing relevant information, generating possible solutions, and 
making recommendations and/or resolving the problem. 

 
 
Working Environment 

1. Effective management of the site will require balancing time between the 
office, all areas of the site, and off‐site meetings with stakeholders. 

2. Your hours are within a standard work week, but you may be required to 
work some evenings and weekends to provide support to activities. 

 
 
Important working relationships 

● Trustees and Managing Director 

● Senior Management Team: paid team who report directly to the MD and 
who lead the key teams at Embercombe 
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● Staff: paid employees with specific roles and deliverables 

● Assistants: intern positions paid a small stipend with specific roles and 
deliverables 

● Volunteers: short and long‐stay volunteers with no specific role 

● Associates: freelance individuals who deliver many Embercombe’s courses 
and workshops 

● External: important external networks and organisations relating to the 
diversity of Embercombe’s interests and commitments (e.g. local planning 
authority, local service providers, local community, aligned networks, 
collaborations etc). 

 
 
How to apply 
 
If you are eager for adventure, calm under pressure, resourceful, courageous, and 
have the appropriate skills and experience, please apply by sending your CV and a 
covering letter to Clare Mann (Operations Manager) at clare@embercombe.org 
before 9am Monday 27 June, stating the position you are applying for. With 
reference to the job description and Embercombe’s purpose, values and activity, 
your covering letter should set out what you could bring to the role and to 
Embercombe as an organisation. Please also mention how you found the vacancy.  
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